
BioNova® Natural Pools warrants the covered and installed BioNova® Natural Swimming Pool brand equipment products to be free from manufacturing and 
materials defects for a period of ten (10) years from the date of issuance of the BioNova® Certificate of Authenticity to the original homeowner.  �is Warranty 
provides, as specified below, 100% coverage for the first five (5) years, with a prorated reduction in coverage of 10% per year for the remaining five (5) years. �e 
covered products are BioNova® Finefilters, BioNova® Overflow Gutters, BioNova® Lilypad Skimmers, BioNova® Distribution Shafts, BioNova® Refluxomats, 
BioNova® Pump Shafts, and BioNova® PhosMin Filters.

�is warranty applies to above named BioNova® products delivered in new condition to your BioNova® Dealer Partner by a method of delivery approved and/or 
arranged by BioNova® Natural Pools.

Any other products or materials purchased in conjunction with the installation of your BioNova® Natural Swimming Pool carry only the warranty of the original 
equipment manufacturer or of your BioNova® Dealer Partner. 

During the warranty period, BioNova® Natural Pools will, at our sole option, repair or replace (using new or refurbished replacement parts) any defective 
equipment or parts within a reasonable period of time and free of charge.  

�e provisions of this warranty are in lieu of any other warranty, whether expressed or implied, written or oral, including any warranty of merchantability or 
fitness for a particular purpose. BioNova® Natural Pools’ maximum liability shall not exceed the actual purchase price paid by the Dealer Partner for the 
product(s). In no event shall BioNova® Natural Pools be liable for special, incidental, consequential, or indirect damages howsoever caused including without 
limitation the replacement of equipment and property.

�is warranty is extended only to the original homeowner who purchases a BioNova® Natural Pool from a licensed BioNova® Dealer Partner.  �e warranty 
period begins at the date of issuance of the BioNova® Certificate of Authenticity.  No further extension or transfer is provided.

�is warranty does not cover products other than those named above.  �is warranty does not cover expendable items consumed in use, including substrate 
products, and does not cover items expressly intended to be replaced after a defined period of use, including filter geotextile components.  

�is warranty does not cover defects or damages resulting from: improper or unreasonable use or maintenance; failure to follow installation and/or operating and 
maintenance instructions; accident; workmanship of any installer; unauthorized alteration or modification of original condition; damages caused by inadequate 
packing or shipping procedures; damages caused by use with products other than BioNova® Natural Pools products; product that requires modification or 
adaptation to enable it to operate in any country other than the country for which it was designed, manufactured, approved and/or authorized, or repair of 
products damaged by these modifications; and products purchased from other than BioNova® Natural Pools.

Contact your BioNova® Natural Pools Dealer Partner for instructions for filing a claim.                    REV 12092013
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