
Dear BioNova® Partners &
Customers,
 
 
The year is almost over and we are thinking about the things that happened in our lives over 
the last 12 months. Magazines and TV shows are full of reports about important recent events, 
so this Newsletter will be a short summary of the highlights of the busy but very successful 
BioNova® Year 2013.
 
As in years past, Rainer Grafinger, BioNova® Global CEO, had
to travel a lot in 2013. Work started for him on January 1, 
2013. He caught a flight to Lubao in the Philippines where
 BioNova® had the opportunity to build a man-made lake for
 waterskiing and wakeboarding. This wakeboard lake is the
 first one built with BioNova® biological water filtration
 technology. The project was finally finished in October. Since
 then, the BioNova® Global Head Office has received several
 additional orders from all over the world for similar projects.
 These new projects are slated to begin in 2014.
 

The Philippines was not the only destination where Rainer 
Grafinger travelled to in the early months of the year. He also 
travelled to Baku, Azerbaijan where the BioNova® Global Head 
Office had renovated two ponds in 2012. The owner of these 
ponds had signed a maintenance contract with BioNova®, so 
Rainer Grafinger visited Baku several times to check on the 
water quality. The crystal clear water of the two NSPs 
(16,000 sq ft and 32,000 sq ft) spoke for itself. This meant 
that the renovation was successful and the owner was 
very 

satisfied!
 
The annual BioNova® Partner Training program was next on the agenda for 2013. 
During the last week of January, the 20 German-speaking partners met in Munich 
for 2 days for this event. They discussed new technologies and innovations for 
building NSPs, e.g. energy efficient pump systems.
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In February, international Partners gathered for the annual English-speaking Partner 
training program. Rainer Grafinger welcomed 30 participants from Canada, USA, Romania,
Egypt, Belarus, Spain, Italy and Serbia. There
 was lots of news to share with our veteran and new 
BioNova® Partners at this 5-day seminar. Rainer Grafinger 
gave lectures on limnology, construction methods, and 
NSP design, and the Partners did lots of practical exercises 
too. Special highlights of the week included the 
recognition of Waters Edge (Utah, USA), the 90th 
BioNova® Partner, a snowball fight, Johnathan Riehl of 
Ontario teaching our Egyptian Partners how to build a 
snowman, and of course the good conversations shared 
over delicious Bavarian meals together.
 
When the snow and ice finally melted, our Partners got busy building BioNova® NSPs. Richard Kalhofer 
from Grünsfeld in Germany, who joined the BioNova® Family in February 2013, had a very good start. He 
really applies a lot of energy to the idea of chemical-free bathing. Also, Lars Hobi of the company 
emundo Gartenanstalt, our first Partner from Liechtenstein, joined BioNova® in February 2013 and built 
his first NSP in his home country.
 
BioNova® Partner Hermann Kratzwald (Teufenbach, Austria) built a beautiful NSP for a hotel and also 
some private residential NSPs for local homeowners. The NSP that Hermann Kratzwald built at the 
hotel was certified by the Austrian Schwimmteichverband (Swimming Pond Association).
 
The German company BiberTeichTechnik worked hard on developing energy-efficient components for 
NSPs this year. In addition to heavy-duty swimming pool pumps, they now offer smaller systems with 
greater performance and lower energy demand. Saving energy is important if you want to protect 
the environment and lead a sustainable lifestyle; everyone needs to pay attention to this 
important topic. BioNova® is headed in the right direction for sure.
 
The rest of the European Partners were also very busy, especially our BioNova® Partners 
from Italy (Gino Podavini, Garda BioPools), Serbia (Saša Matovi?, Hidronova Plus) 
and Spain (Termainox). BioNova® also realized some NSP projects in the Ukraine. 
Our Indian Partner, Blue Ivy Pools, built a beautiful NSP in Goa and they have been 
in contact with several other interested clients.
 
This was also a great year for BioNova® Natural Pools in North America. We 
welcomed a number of new Partners and several NSPs were built across 
North America in 2013. This success is surely due to the hard work of 
James and Hae-Sun Robyn and their Team - Thank you!
 
 

www.bionova.de
Bionova 2013 © 



 
 
In 2013, some of our BioNova® Partners also conducted seminars about BioNova® NSPs at 
different fairs, trade shows, and conferences around the world again. The presentations at 
Aquanale in Cologne and the International Pool Spa & Patio Expo in Las Vegas were particularly 
successful.
 
We were recently notified that BioNova® Natural Pools was recognized as one of the Top 50 Green 
Products from the USGBC Greenbuild International Conference and Expo. What a great honor!
 
Last but not least, work started on the first public Natural Swimming Pool in North America at Webber 
Park in Minneapolis, Minnesota. The realization of this project is a huge milestone for BioNova® and 
one of our most significant accomplishments. We are very proud that the Minneapolis community 
decided to build an NSP. If the weather is on our side, the first bathers will swim in this public NSP in 
August 2014.
 
The following Companies joined the BioNova® Family in 2013: 
" Voda 2000, Sergei Matskevich, Minsk, Belarus
" Kalhofer Gartengestaltung, Richard Kalhofer, Grünsfeld, Germany
" emundo Gartenanstalt, Lars Hobi, Mauren, Liechtenstein
" Waters Edge, Joe and Jon Wiberg, Park City, Utah, USA
" Questar Pools, Skip Phillips, Escondido, California, USA
" Oshen Natural Pools, Kerry Kencairn, Ashland, Oregon, USA
" Vaba, Sven Olav Lenes, Oslo & Stavanger, Norway
 
There are currently 93 companies in 43 countries around the world who represent the BioNova® 
Family. BioNova® continues to be the foremost Natural Swimming Pool systems provider with the 
most Partners worldwide. We worked hard for this, but it was worth it. We're sure that we will be 
welcoming even more BioNova® Partners in 2014.
 
The team of the BioNova® Global Head Office, especially Global CEO Rainer Grafinger, wants to 
thank all BioNova® Partners and clients for their confidence, their work, and their support. 
 
So we gratefully look back at a very successful year. Thanks to all of our readers, and 
stay tuned for more exciting news in 2014! We wish you, your families, and your 
friends peaceful holidays and a happy and healthy New Year.
 
 
Rainer Grafinger, Christine Schoeck, 
Andrea Enseleit, Stephanie & Jusuf Rifatov
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